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Introduction  

This brief article shares the experimental phases of a pedagogical approach to developing 

useful and interactive modules in coaching and learning within workshop settings, using real-

life inspiration to enhance the learning experience of participants. The approach combines 

neuro-linguistic elements in coaching and learning via personal journey sharing (real-life 

experiences). It also outlines the potential benefits and practical implications of integrating 

interactive coaching methods with real-life examples (see Appendix 4). Workshops were conducted 

to aid the development of the module. The conception was that learners may change their 

thinking (mindset) by integrating added information, tools, and interactive learning 

experiences, inspiring them to proactively respond for transformative outcomes. 

 
Experimental Phase 

Trial runs (see Appendices 1, 2, and 3) were conducted during the experimental phases that involved 

active participations from Pusat Seri Mengasih employees, trainers, teachers, and the targeted 

audiences (Labuan asnafprenuers) to explore the methods and strategies. Aimed at assessing 

the effectiveness of the approach being used as well as seeking valuable input and 

perspectives from a diverse group of participants, three innovative features of the module were 

introduced.  

 
First, the incorporation of Neuro-linguistic methods (NLP) to enhance interactive learning 

through activities like group discussions, role-playing, case studies, and problem-solving 

exercises whereby participants collaboratively solved and shared real-life challenges, allowing 

for active participations, learning and practical application of concepts. The participants 

especially found these methods helpful in understanding the content (they were able to relate). 

Broadly, Neuro-Linguistic Programming (NLP) is a way of understanding how thoughts, 

language, and actions are connected (Naim, 2017). Developed by Richard Bandler and John 

Grinder(1975), it suggests that by recognizing and changing these connections, we can 
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achieve specific goals. NLP involves adjusting how we think and speak to improve 

communication, personal growth, and learning (Gran, 2021). The founders further posit that 

NLP is particularly useful in areas like coaching, therapy, and education (Bandler and Grinder, 

1975). Additionally, studies such as Patel (2023) and Passmore and Rowson (2019) assert 

that the  inclusion of NLP techniques in coaching  and training is beneficial to use the power 

of language patterns (selection and usage)  and cognitive processes, fostering a more 

impactful and personalized learning environment. In other words, it aims to improve the overall 

quality and depth of interactive learning for individualized learning by including the stimulation 

of real-world settings and interpersonal dynamics. 

 
Second, the sharing of  personal experiences and stories to achieve desired state with the 

aims of inspiring participants by demonstrating that individuals can accomplish remarkable 

feats by revealing (sharing) their inherent value. This technique is unique  as personal 

experience cannot be duplicated. The participants could benefit from knowledge and personal 

experience (Khamidov, 2019) for instance to enhance both their internal (personal strengths) 

and external (shielding factors) resources. They may be directed toward alternatives (new 

knowledge/ solutions) for overcoming their specific challenges. As a result, they develop the 

belief that there is always a way; what they must do is look.  

 
Third, the emphasis on self-discovery in which participants reflect on their own strengths, 

weaknesses, and natural self through triggers to help them better understand self and 

potentials. Self-discovery and understanding oneself involves gaining knowledge about one's 

various self-aspects and self-concepts (Alicke ,2020; Showers et al., 2014). This includes 

developing self-awareness and self-knowledge through experiences and interpretations of 

one's environment (Rousse, 2019; Du, 2012). 

 
Through on-the-job observations and surveys, findings show increased engagement and 

positive behavioral changes, offering tangible benefits to the center and participants. Further 

feedback was obtained via interviews: self-reflection, triggers, hearing to understand, speaking 

to respond, thankfulness, and how negative messages affect ideas and attitudes are workshop 

topics they wish to expand on in future interactive sessions. Specifically, the trainers and 

teachers at Pusat Seri Mengasih perceive that subjects of this nature could significantly 

contribute to enhancing  effectiveness in their daily responsibilities managing intellectually 

challenged individuals. Their role requires effective communication, being able to control 

emotions, act according to situations, and perform behavioral and skill modifications whenever 

necessary. 
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Summary 

Self-discovery, real-life storytelling, and the integration of Neuro-Linguistic Programming 

(NLP) methodologies not only actively engage participants but also improve the level of quality 

and depth of their learning experiences. This endeavor contributes valuable insights to the 

ongoing evolution of training methodologies (Patel  2023) emphasizing the importance of 

personalized and impactful learning environments for individuals seeking to achieve greatness 

in both work and life. 
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