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INTRODUCTION

The Sabah International Convention Center (SICC), which was established in 2020,
had to suspend its operations as its inauguration coincided with the outbreak of 1) Accessibility
COVID-19. However, as international borders began to reopen gradually, SICC
embarked on proactive efforts to attract organizers of international events.
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Respondents Demographic \
Perceaage (0 Muliculural
Gender society L
Male 4 25%, N Sy World heritage
Female 12 75% / site
Age Sandy beach .
30 - 39 6 37.5% andy beaches Breathtaking natural beaut
40 - 49 9 56.3% : ’
50 & above 1 6.3%
Ethnicity 3) Technology and Audiovisual Capabilities
Malay 3 18.8%
Chinese 2 12.5%
Bumiputera Sabah & Sarawak 11 68.8%
Marital Status
Single 3 18.8%
Married 11 68.8%
Preferred not to say ) 12.5%

Challenges faced by SICC in Revitalizing its Business

Top Pick SICC's Marketing Message

"Fostering enriching networking in a picturesque setting that combines nature,

culture, and professional excellence for meaningful connections."

CONCLUSION

In conclusion, by identifying the challenges faced by SICC and comprehending the
decision-making factors of event organizers, the study aids in formulating strategic
approaches to enhance SICC's operational efficiency and attractiveness to
international event organisers.
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