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While international chain hotels have received the majority of
research focus, this study takes the initiative to comprehensively
analyse the effects of COVID-19 in the context of independent
hotels.
The owner of the hotel has the freedom to operate the business
differently and promote the hotel property based on its uniqueness
(O’Neill & Carlbäck, 2011). Study by Ozdemir, Dogru, Kizildag, Mody
and Suess (2021) stated that independent hotels are deemed to be
more susceptible to the adverse effects of the COVID-19 pandemic.
This vulnerability can be attributed to their lack of financial
resources and infrastructure support, which are often available to
larger hotel companies managing chains or franchises. 

RESEARCH BACKGROUND



RESEARCH QUESTION 1:
What strategies are implemented
by the independent hotels
dealing with the intra-pandemic?

RESEARCH OBJECTIVE 2:
What practices are implemented
by the independent hotels
dealing with the intra-pandemic?

RESEARCH OBJECTIVE 1:
To identify the strategies taken
by independent hotels during
and after the COVID-19
pandemic; 

RESEARCH OBJECTIVE 2:
To examine the practices
adopted by these hotels in their
business operations

RESEARCH OBJECTIVES AND
RESEARCH QUESTIONS



An interpretivism-oriented
approach - to study the

independent hotels’ view and
knowledge dealing with the

pandemic impacts

Qualitative study- explore the
essence knowledge of the

survival strategies and
practices 

Target population and location of
study:  3-5 star independent hotels

that operated before the  pandemic
and during the pandemic until the

data collection  period located in Kota
Kinabalu, Sabah

Source of data (primary and
secondary data)

RESEARCH METHODOLOGY



RESEARCH FINDINGS
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IMPLICATIONS OF THE STUDY
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